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ABOUT TC

TC is an attorney, Al
governance strategist, and
executive coach with more
than two decades of experience
across law, executive
leadership, privacy, and
professional development.

Her diverse legal career
includes more than 16 years of
federal service, culminating as
Chief Privacy Officer and Senior
Agency Official for Privacy, as
well as serving as corporate
counsel and supporting the
Board of Directors at an
NYSE-listed company.

She graduated from Hampton
University as a member of the
Freddye T. Davy Honors
College and from Columbia Law
School as a Harlan Fiske Stone
Scholar.

TC partners with professionals to define the judgment, expertise, and
perspective they bring to their profession through her company's proprietary
Unique Human Contribution™ Index; use Al with clarity about where it should
assist, augment, or never replace their work; and lead with confidence, keeping
their and their organization's use of Al trustworthy as the tools continue to
evolve rapidly.

“Governance is how organizations innovate with confidence, and it
begins with people who know what they uniquely bring.”
TC Cooper

FEATURED TRAINING TOPICS

The Human Side of Al:
Lead with Clarity and Confidence

Al predicts from patterns in what already exists, and judgment, expertise, and
perspective come from people. In this Unique Human Contribution™ Index
workshop, participants identify what they bring to their profession, sort their
work into what Al should assist, augment, or never replace, and practice
articulating their value with confidence to colleagues and leaders.

Outcome: A practical map of where Al supports their work and where their
judgment leads.

Don't Let Al Think for You:
Protecting Judgment in the Age of Al

Al responds with speed and confidence, and confidence is not the same as
accuracy. Through realistic leadership scenarios, participants test Al output for
accuracy, missing context, bias, and unsupported claims, verify sources before
relying on them, and recognize the early signs of over-reliance. Each scenario
ends with a human decision to accept, revise, or reject the output, with the
reasoning clear enough to explain to others.

Outcome: A repeatable process for evaluating Al output before acting.

Al Governance Is Everyone's Responsibility

Explore confidentiality, transparency, oversight, and accountability across roles.
Practice creating conditions for people to disclose Al use, raise concerns, and
recognize when "not yet" is the responsible answer. Each session is customized
to the organization's policies, roles, and priorities, so no two are the same.

Outcome: Practical questions and tools to help teams use Al responsibly.

DESIGNED FOR YOUR AUDIENCE

Clear instruction, guided reflection, and scenario-based exercises tailored to
your audience’s roles, responsibilities, and goals. Standalone workshops or a
connected series, delivered virtually or in person.

Globally recognized credentials: Professional Certified Coach (PCC), International
Coaching Federation, a global leader in coaching standards and ethics; Al Governance
Professional (AIGP), International Association of Privacy Professionals, a leading global
association for privacy, Al governance, and digital responsibility.

EXPLORE Al & LEADERSHIP TRAINING FOR YOUR ORGANIZATION
www.UpwardAction.com/Contact-Us


https://www.UpwardAction.com/Contact-Us


